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BACKGROUND & Gyeaags
CATCH SERVICES INC.,

Due to significant increase in the defaulters, the [
companies do not have an option but to

outsource.
Catch services is a well established financial

services enterprise specialized in legitimate,
professional debt recoveries with an incredible
track record of over 16 years.

We are empaneled by leading Banks “and
financial institutions because of of operational

model which has been producing lineargrowth

year on year.

catchservices@gmail.com



VISION

"To be the most trusted and
technology-driven debt recovery
partner, revolutionizing financial
resolution through ethical, efficient,
and customer-centric solutions."
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MISSION

Enhancing Financial Stability:
Assist businesses and financial
Institutions in recovering
outstanding debts while
maintaining transparency and
compliance.
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OBJECTIVES

To facilitate the settlement of
debts between institutions and
their clients through;

e Amicable, legitimate approach
e Ethical and professional processes debt settlement
e Recover as per the DRA guidelines
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SERVICES

e Commercial debt recovery
e Background verification
e Legal forwarding
e Debtor search

e Account receivable management

e Collections

o Arbitrations

’
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e Real time statistics 0.0 ® I

Account Receivables (AR)

e Contact center
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CORE STRENGTH

 Highly nhetworked management team

e Synergy through broad basing of Business interest and resources

e |In-depth market knowledge

e An excellent database of defaulters (Especially in Bengaluru)

e Need-based analysis and approach to the market and the customer

e Sophisticated infrastructure to focus on specialized deployment of
Human resources

e Financial flexibility through cross-subsidy of parallel Business
operations

o Ability to scale operations through recruitment of qualified and trained
professionals
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INFRASTRUCTURE

Internal information
e Over 3000 sqft office space
e Furnished and equipped with work stations
e 100 personnel with work stations
e State-Of-The-Art call center with dialer
External information
e Located in an area with better connectivity
e Business centers nearby for the clients travelling from outside for audit

and visit purposes
o Better visibility in the market
e Good social media presence



HUMAN RESOURCES

Catch Services Inc., has over 150
qualified full-time employees across
Bengaluru and few parts of Karnataka
headed by a Manager.

Based on the continuous requirement,

the management dynamically recruits
the professionals to meet the client
needs.

General manager

4 managers

10 team leaders -
100 tele-callers

120 field executives
1 HR manager

1 HR executive

2 Accountants

5
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ORG CHART

Advisors
Legal advisors
Charted accountants

Field executives

Manager Debt recovery } :

Manager customer care Tele callers

|
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HR executives

Manager HR & Admin

Manager Accounts & Finance| : Accountants
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Figures in crores

TRACK RECORD

At Catch Services Inc., we have been 500

delivering outstanding debt recovery
results since day one. With a

: : 400
structured and compliance-driven
approach, we specialize in both tele-
collections and field collections, 200
ensuring maximum recovery rates
while maintaining ethical and O

professional engagement.




OUR
TEAM

Our expertise in enforcement,

legal support, and dispute
resolution has made us a trusted
partner for financial institutions.
By combining technology,
analytics, and skilled recovery
specialists, we continue to set
benchmarks in efficient, result-

oriented debt collection services.

KIRAN KUMARC
FOUNDER

MAHESH
GENERAL MANAGER
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NANDINI
ASST HR MANAGER



WE STAY
INSPIRED & . =
NEVER [
GIVE
EXCUSES.

catchservices@gmail.com



MILESTONES
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Entered tﬁ'e market
16 years ago

Started to serve leading
Banks & NBFCs

Linear revenue growth
year-on-year

Onboardé'd overseas
clients

Standing at #1 positionin
debt recovery PAN India



PORTFOLIOS MANAGED

PRODUCTS

CRED CARDS

PERSONAL LOANS

AUTO LOANS

COMMERCIAL VEH CAL LOANS
CONSTRUCTION EQUIPMENTS
HOME LOANS

SCHOO| DEVELOPMENT LOANS
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STATUS
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VALUE PROPOSITION

Credible Ethical & Reliable

Efficient (over 80%

Business acumen
rate of recovery )

Professional Legitimate

Highest levels of Integrity
& Commitment

Highly experienced
resources

E1ECA6E0

Fast Action Process-driven
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LET'S
CONNECT

- =
+91 984 599 0161 >
o
catchservices@gmail.com %

]
HO: #30, SBM colony, 10th cross, Brindavan-Nagar,

Mathikere, Bengaluru - 560054



